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N A T I O N A L  C O U N C I L  O N  A G I N G

Mission
To improve the lives of older Americans

Core Values

n Social and Economic Justice

n Respect and Caring for All

n A Passion for Innovations

n Integrity and Excellence

Who We Are
The National Council on Aging (NCOA) is a nonprofit service
and advocacy organization headquartered in Washington, DC. 

n We are a national voice for older Americans—especially those
who are vulnerable and disadvantaged—and the community
organizations that serve them. 

n We bring together nonprofit organizations, businesses and
government to develop creative solutions that improve the
lives of all older adults. 

n We work with thousands of organizations across the country
to help seniors find jobs and benefits, improve their health,
live independently and remain active in their communities.
For more information, visit www.ncoa.org.

 







Q21. Have you used any of the preventive
benefits offered under Medicare Part
B since the presentation? (If yes, have
them list or check off which ones):
o Cholesterol, Lipid, and Triglyceride

Level Screenings
o Diabetes Screening
o Diabetes Self-management Training
o Medical Nutritional Therapy Services
o Other Medicare Part B preventive 

benefit: _____________________
o I have not used preventive benefits

Q22. May we call you again in [time]
months for another brief chat?
o Yes
o No

Confirm phone # and other details.

b. Friends/Family
o Very
o Moderate
o A little
o Did not influence

c. Media
o Very
o Moderate
o A little
o Did not influence

d. This presentation
o Very
o Moderate
o A little
o Did not influence

e. Special diabetes/hypertension 
program
o Very
o Moderate
o A little
o Did not influence

f. Other _________
o Very
o Moderate
o A little
o Did not influence

Medicare Usage (depending on baseline
responses)

Q18. Do you have Medicare
o Yes
o No

Q19. Are you aware of Medicare Part B?
o Yes
o No

Q20. Do you have Medicare Part B?
o Yes
o No
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Junda Ling listens to program at Longwood 
Senior Center, Columbia, MD.
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